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“An absolute highlight for 2024 has been welcoming the first 
residents to the new Apartments on Vogel. 
This apartments expansion has broadened our offerings by 
providing another level of care for people in Cambridge. I feel 
privileged to be part of Cambridge Resthaven and am immensely 
proud of the role we play in serving the Cambridge community.”
Greg Liddy, Cambridge Resthaven Chair02
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OUR MISSION
Cambridge Resthaven, a 

community-owned organisation 
that, in a dignified and 

respectful manner, offers flexible 
individualised care, support and 

services to enhance the lives 
of the older members of our 

community.

OUR VISION
Helping the older 
members of our 

community to enjoy 
the lives that they 

choose by providing 
individualised support 

and care.

OUR VALUES
Respect

Care

Support

Sustainability



About us
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Cambridge Resthaven is 
a 100% local community-
owned charitable trust serving 
the community since 1972 
with flexible retirement living 
options and personalised 
care.
Our story began over 50 years ago when 
six community-minded groups fundraised 
together to build the Cambridge Resthaven 
rest home for the care of elderly people 
in Cambridge. These groups were the 
Fencourt Country Women’s Institute, Lions, 
Rotary, RSA, Federated Farmers and 
Cambridge Borough Council. 
As a community trust we are driven by 
the wellbeing of residents, rather than 
a corporate motivation. This means all 
our resources are focused on supporting 
residents and the wider Cambridge 
community.
This year we introduced the ‘Cambridge 
Resthaven Community Trust’ logo to help 
convey our local character and community 
heart, and to encompass the wider range of 
facilities and services we now offer. The logo 
now includes the four words ‘Cambridge 
Resthaven Community Trust’ to reflect the 
unique nature of our organisation as a local 
community trust that provides a broad 
range of aged care services.

To & Fro

83 
Villas & 

Cottages

33 
Apartments

The Coffee Post Café

Village Shop

108  
beds in our 

Care Centres

Home Visiting  
and Meals on 

Wheels

Te Puna Marama
(Moon Spring)
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CHAIR REPORT

It is a pleasure to present the 
Cambridge Resthaven Trust 
Board Annual Report  
for 2024.
2024 has been a momentous year in our 
history with the opening of the Hanlin 
Apartments positioning us as a robust 
business in the market. Our expansion in 
the aged care sector in Cambridge has 
broadened our offerings and strengthened 
our presence. 
A focus on the community has been a 
highlight for us with the opportunity to 
connect with many different parts of the 
community as we brought the Hanlin 
Apartments to fruition. Whilst I did suggest 
“the project took longer than the gestation 
of an elephant” it has certainly been well 
worth the wait. Even more so, that as 
we produce this report a majority of the 
apartments are sold. A further highlight 
has been an increase in our rental units 
available to the community. 
Following on from the Hanlin Apartments 
the continued development of Te Puna 
Marama (Moon Spring) in 2024 and its 
official opening later this year will be 
another celebration of our connection with 
the community. 
My thanks must go to the staff, 
management team, and my fellow Board 
members for their focus and dedication 
to the organisation. I would also like to 
acknowledge the Friends of Resthaven 
Foundation Trust for their outstanding 
fundraising support. 
Special thanks go to residents and 
their families for making our Resthaven 
community what we are, a community-
focused organisation.
This annual report will further outline for you 
what we have achieved in this busy and 
rewarding financial year. 

Greg Liddy
Chair

CEO REPORT

Cambridge Resthaven 
has experienced an 
extremely busy year, and the 
management team have 
gone above and beyond in 
their roles, while also bringing 
a major building project to 
completion. 
Hanlin Apartments 
This year we completed the new Hanlin 
Apartments, marking a major milestone 
for Cambridge Resthaven as our most 
transformative long-term development to 
date. The building site was in the centre of 
our village, and I want to thank residents and 
their families for their patience during the 
building process.
We have welcomed the first residents into 
their new homes and their response has 
been very positive. They tell us we have 
something quite unique with the supported 
living apartments and support packages, 
as well as the café and shop on-site. As a 
community trust, our focus is not just on 
making profits, but being here for the good 
of the community. And it is this approach 

that helps drive innovation in care and 
service delivery. It enables us to offer benefits 
like shared capital gain on the apartments, 
villas and cottages, and it has led to the 
addition of a café and village shop for 
residents, families, friends and staff to enjoy.
This apartments development has spanned 
more than five years, including the delays 
brought on by Covid restrictions. We are 
grateful to all the businesses and individuals 
who were part of the construction team 
– from the planning and design through 
to construction. They have done a superb 
job. The project has been a major focus for 
the management team, and in particular 
Jason Russell who, in his role as Property 
Development Manager, had daily oversight 
of the project. It is with an immense sense 
of achievement we have completed the 
project. Two of the studio units are offered as 
rentals, and we are grateful to Waipā District 
Council for funding one of these units.
Our goal is to provide great facilities for 
residents, and we are delighted with the 
wonderful atmosphere in the new Coffee 
Post café and the excellent service provided 
by the Cater Plus staff. Cater Plus also 
provide the on-site kitchen service for our 
two care centres. Our new village shop is an 
exciting collaboration with Cambridge Vege 
Fresh, providing the ultimate in convenience 
for residents and staff.

The Retirement Village 
The retirement village has remained fully 
occupied over the last year, with village 
residents well-supported by our Village 

Co-ordinator, Lorraine Hargreaves. We also 
welcomed Jeff Simpson to the team in the 
newly created role of Independent Living 
Manager. In this role Jeff oversees the 
expanded apartment service and brings 
more support at a senior level to our existing 
village operations.

Care Facilities 
The care facilities at Vogel Street and Burns 
Street continue to be ably led by our General 
Manager, Rachel Jones. Both these facilities 
have had to deal with Covid cases over the 
last year and it is a credit to the team that 
these cases have been confined and not 
allowed to expand. Outstanding occupancy 
levels in both facilities demonstrate they are 
meeting the needs of residents and their 
families.

Te Puna Marama (Moon Spring) 
Our conservation project is a step closer to 
completion thanks to a generous donation 
this year by Cambridge Lions, enabling us to 
build a new bridge and add the final stairs 
and track. There are many individuals and 
organisations in the community who have 
contributed through the years to this project 
by volunteering their time or donating 
to the project, and we look forward to 
acknowledging them at an official opening 
to be held later this year.
I would like to personally thank the residents, 
their families, all our Resthaven staff and the 
Board, volunteers, suppliers, and the wider 
Cambridge community for your continued 
support. 

From 2022 to 2024 – a major transformation
We began Stage 1 of this momentous project in 
March 2022 and welcomed the first residents into 
their new homes in February 2024.

David Hall 
Chief Executive Officer

2022 2024
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The Hanlin 
Building 

going up!

The team who made it happen
Building on such a large scale requires lots of people. From planning and architectural design, 
through to building, project managing and furnishing the apartments, there is a lot to do! Here 
are just some of the many people who helped deliver this amazing project.

Inside the apartments, café and shop
The apartments have been designed 
for comfortable living, with a superb 
layout, clever design features, high-
end appliances, a range of support 
packages to choose from, and the 
popular new Coffee Post Café and 
Vege Fresh shop on-site.
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Monty the 
miniature horse
A regular visitor to 
Resthaven, our gentle 
four-legged friend and the 
wonderful volunteers from 
Cambridge NZ Riding for 
the Disabled feel like part of 
our Resthaven family and 
we love it when they are 
around.

Celebrating Cultural Day
The staff and their families, residents and their families, and Cambridge High 
School students celebrated cultural day - from many nationalities, and all 
different ages, but one big family!

Kidding around
Derek Savage brought this little bundle of joy for 
a visit. Derek and his team have been assisting 
with our weekly devotion service for over five 
years and we thank them for caring so deeply.

Beekeepers’ day
Maria & Celso from our Resthaven team also have another life. As beekeepers! 
They brought their beekeeping equipment to Resthaven to show residents. The 
bees even made an appearance (safely housed in a display box)!

ANZAC Day
The village residents 
commemorated ANZAC Day with 
visitors from Cambridge RSA’s 
NZ Defence Force Brigadier Jon 
Broadley MBE and Lieutenant 
Commander Paul Murphy RNZN 
(Retired) NZOSM

Going electric
Resthaven’s move to 
a greener, cleaner, 
more efficient fleet 
of vehicles took a big 
step forward this year 
with new electric cars 
thanks to generous 
sponsorship from 
Cater Plus Foundation 
and Grassroots Trust.

ResthaVAN - a community effort
The purchase of this new van was thanks to a 
community-wide effort by the Cambridge High 
School 2021 EXT 4 class, Friends of Resthaven 
Foundation, C&R Developments, Jim Wright Nissan, 
Challenge Cambridge, Cambridge Hire Centre, and 
Wilkinson Transport Engineers. The van is such a 
wonderful asset and has increased residents’ mobility 
and the number of excursions in and around town. 

Market Day to remember
The Friends of Resthaven Foundation 
provide great fundraising support for 
Resthaven. This year they went all out with 
a new fundraising event – a Market Day 
in Payne Park (next-door to Resthaven in 
Vogel Street). There were market stalls, 
face painters, entertainment by the Yarda 
Yarda band, a ‘second-hand treasures’ stall, 
coffee, and food including the Cambridge 
Lions food caravan. Many individuals 
donated items and their time to the day, 
and Fonterra South Waikato/Waipā Hapori 
donated raffle and food items.

People & Community
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Statement of Service 
Performance 
OUR MISSION

WE ACHIEVED THIS BY:

Cambridge Resthaven, a community-owned organisation that, in a dignified and respectful 
manner, offers flexible individualised care, support and services to enhance the lives of the 
older members of our community.

2024 2023

Improved Care and Facilities
Number of non-superior charge rooms 77 77

Number of ORA (Occupation Right Agreements) 101 92

Number of rentals 5 3

Modernised Facilities
Units upgraded 10 10

Funding spent on new Apartment complex to date $16 million $8.38 million

Increased Community Engagement
Number of To and Fro companion driving trips 1511 1286

Number of To and Fro repeat customers		  42 35

Number of visits by Home Visiting Service	  
(in partnership with Age Concern)

66 107

OUR OUTPUTS

Modernised 
Facilities

Improved Care & 
Services

Increased Community 
Engagement

Management Team
David Hall..............................................................................CEO
Rachel Jones..........................................General Manager
Jeff Simpson.................. Independent Living Manager
Sandra Fairhurst................Project and Sales Manager
Jason Russell.......... Property Development Manager
Kaye Roberts.......................................... Human Resources

Cambridge Resthaven Trust Board 
Greg Liddy............................................Chair
Kevin Monks......................  Deputy Chair
Marc Scott.......................................Trustee
Brent Nielsen..................................Trustee
Kevin Burgess.................................Trustee
Alan Wellington.............................Trustee
Jacquie Sherborne.....................Trustee
Monique Medley-Rush ............Trustee

Financial Statement
31 March 2024
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COMMUNITY OWNED
100%100% 

Retirement Village, Apartments on Vogel and Resthaven on Vogel Care Centre: 6 Vogel Street, Cambridge
Resthaven on Burns Care Centre:  170 Burns Street, Cambridge

Phone 07 827 6097   |  www.resthaven.org.nz

Thanks to everyone 
who made 2024 an 

amazing year!


